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BACKGROUND

Duo-Pole is a wholly owned Zimbabwean 
company registered in terms of the Companies Act, to provide 
quality guaranteed engineering and industrial solutions. 

We have an excellent supply chain of leading international 
brands that enables us to provide a wide range of best quality 
products, on time at the best price. Being close to the market 
means we become more customer-centric and a reliable 
partner. Being able to recognise local market demands and 
dynamics reinforces our basis of being a value-added partner 
and supplier.



Our financial target system focuses 
on profitable growth for our trading 
partners, driven by efficiencies in our 
procurement strategy that delivers cost 
savings for our customers. We have 
an expert team that that will help you 
find the perfect product from our wide 
range of trusted brands, to get your next 
project delivered on time, efficiently and 
within budget. 

We serve all economic sectors 
including; Water System, Agriculture, 
Manufacturing, Construction, Mining, 
and Municipalities as well as residential. 
• Whether you need drinking water 

for community or process water for 
an industrial facility, Duo-Pole has 
a sustainable solution for your project. 

• Typically, mines are recognised 
as being amongst the harshest 
environment on the planet. Critical 
environment, solid contaminated 
(dust) and severe processes are only 
some of the challenges present in a 
mining plant. Just let us know what 
you need. We will provide you perfect 
package services.



VISION

To be a preferred supply chain partner for 
engineering spares and consumables in the 
local and regional market

MISSION

To be customer centric and deliver quality 
engineering spares and consumables that 
creates value to our customers, employees, 
and shareholders 

CORE VALUES

• Professionalism
• Transparency
• Integrity
• Quality Service Delivery
• Customer Service



PRODUCTS

Duo-Pole will provide customers with the most patient service and high quality 
products.
We supply a variety of products to meet your diverse engineering requirements. The 
products cover cast iron, cast steel, stainless steel, copper, plastics and other materials, 
which are widely used in hydropower stations, heat, buildings, Water supply and 
drainage, petroleum, chemical industry, electric power, construction and other fields.

WHY DUO-POLE

Our products are lightweight, high strength, anti-corrosion, easy to install, high quality 
products with competitive price, that is low cost with long service life. 
• We supply products certified to international standards, such as BS EN ISO1452, 

DIN8063, ASTM-D1785 and ASTM-D2846 among others.
• Our product range has a wide variety of applications in water supply, irrigation 

systems,water treatment andenvironmental protection among other uses.
• Highly qualified staff committed to serving our customers.
• Our approach is to continuously look at ways of improving our business for the 

benefit of our agent, customers and employees.
• Service is a key element, we supply pre and after sales service to supporting all 

customer base.



OUR MANAGEMENT TEAM

Our management team is composed of 2 directors with a 
combined 25 years of experience in the water infrastructure 
development. Their expertise has been instrumental in 
sourcing the best quality products.

OUR STAFF

Our staff is committed and well-trained to meet the diverse 
needs of our customers across the engineering sector in 
Zimbabwe and across Africa. We take pride in upholding 
honest ethical business and place great value on building 
successful relationships with our clients. Duo-Pole 
is committed to delivering professional and exceptional 
customer service timeously meeting our diverse customer 
needs.

OUR CUSTOMERS

• Blanket Mine
• City of Gweru
• ZPC Hwange Power Station
• Allied Timbers of Zim
• Bulawayo Mining

• Lobels Bread
• Freda Mine/Gurus Holding
• Ladylucky Mine
• Profeeds Private Limited
• Afroat Mine



CONTACT US

We would like to hear from you! Please share your comments with us and we’ll get back 
to you as soon as possible. 

 

CONTRACTUAL TERMS AND CONDITIONS

Official orders required, government requisition are acceptable. Payment must be made 
within 10 days of the date appearing on the company invoices.
Lead Time for Deliveries: 85% of products are ex stock, while a lead time of 5 to 7 days 
is offered for products sourced regionally. Also 4 to 5 weeks is offered for products 
sourced overseas. 

No. 5, 11th Avenue & Tongogara
Bulawayo
Cell: +263 775 162 387 / +263 782 606 058
Email: sales@dpe.co.zw 
accounts@dpe.co.zw
website: www.dpe.co.zw
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